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2. General experience with the Law implementation (The course of action)
2.1. Promotion of the right to free access to information

With the aim of better informing of the citizens on the right to free access to information which
provides to them the possibility to require and obtain information possessed by the public
authority bodies, in the period from November 01 2007 till March 31 2008 MANS realized the
project ,,Do you know you have the right to know" .

MANS conducted a public campaign in 21 municipality in Montenegro in order to acquaint the
citizens as much as possible with the right to free access to information, especially the citizens in
smaller municipalities.

Among other, the public campaign implied organization of performance art pieces and
distribution of materials in all municipalities.

The table below shows the plan according to which the public campaign was conducted per
municipalities in the period from November 13 until December 06 2007.

Date Time Municipality Date Time Municipality
13.11 11-13 Savnik 26,11 11-13 | Tivat
17-19 Pluzine ) 17-19 Herceg Novi
11-13 Zabljak 11-13 Kotor
14.11 17-19 Plievija 27.11 17-19 | Budva
11 -13 Mojkovac 11-13 Bar
15.11 17-19 Bijelo Polje 28.11 17-19 | Ulcinj
16.11 11-13 RoZaje 03.12 11-13 Cetinje
' 17 -19 Berane 04.12 11-13 Danilovgrad
11-12.30 Andrijevica ) 17-19 Niksi¢
17.11 13.30 - 15 Plav 06.12 11-14 Podgorica
17-19 Kolasin

Apart form distribution of the promotional material, representatives of MANS during the public
campaign explained to the citizens in more detail and through direct contact provisions of the
Law on Free Access to Information as well as data referring to the phases of the administrative
procedure and the administrative dispute.

MANS made it possible to citizens to fill out a template request for free access to information
prepared in advance and to submit it to competent institutions.
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2.3 Promotional materials

During the public campaign MANS distributed promotional materials such as leaflets,
badges, t-shirts and poster with the message ,,Do you know you have the right to
know” in order to inform the citizens as much as possible with the right to free
access to information.

Apart from the basic message ,Do you know you have the right to know", the promotional
materials included also the contact telephone by means of which the citizens could obtain legal
assistance in the implementation of the Law on Free Access to Information.
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Concept design for the posters and the stickers

Leaflets which were distributed in all the municipalities in Montenegro included short information
on important provisions of the Law on Free Access to Information which refer to the rights of
citizens as well as a short description of the legal procedure aimed at exercising and protection
of this right.

The leaflets included the basic information on the nature of the right to free access to
information which is guaranteed both by the Law on Free Access to Information and the
international documents on human rights and obligations such as

»  Universal declaration on human rights,

» International pact on civil and political rights and

»  European convention on human rights and basic freedoms.
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Apart from that, the leaflet gives an excerpt from the Law on Free Access to Information in order
to explain in more detail the meaning of particular expressions from the Law.

Also, the citizens could become acquainted with a short description of the procedure pursuant to
the request for free access to information which states time limits and the procedure in the part
of the Law on General Administrative Procedure and the Law on Administrative Dispute.

The chapter Appendices gives schemes of the process of access to information and the
templates distributed to the citizens.
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Leaflet distributed to the citizens during the public campaign
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2.4 Conclusions

Results of the public campaign showed that the citizens are still not ready for independent
implementation of the Law on Free Access to Information notwithstanding the fact that
representatives of MANS distributed to them through direct contact already prepared template of
request for free access to information and explained the procedure and the rights prescribed by
this Law.

During the public campaign the citizens expressed distrust in the readiness of institutions to
consider seriously their requests, which turned out to be the biggest problem in strengthening
the citizens for direct implementation of their right prescribed by the law.

After the end of the public campaign, numerous citizens asked for more detailed information on
their rights to access information by means of the SOS telephone.

Most citizens asked from MANS to formulate their requests, determine the competent institution
for acting pursuant to the request, to submit requests instead of them and inform them on the
answers obtained.
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