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4.  Statistics  
 

In the period from November 01 2007 until March 31 2008 MANS submitted upon requests 
of citiznes a total of 113 requests for free access to information. 
 

Out of the total number of submitted requests for free access to information, answers were 

given to 86 requests. 
 

The table below shows the structure of answers in different phases of the 
procedure pursuant to the request for free access to information. 
 

Request 
Correction of 

request 

Repeated 

request 
Complaint 

Repeated 

complaint 
Total 

Answer/procedure 

No. No. No. No. No. No. 

Allowed 45 0 1 8 2 56 

Partly allowed 0 0 1 1 0 2 

Correction of request 1 0 0 0 0 1 

Already published 0 0 0 0 0 0 

Not competent 9 0 0 0 0 9 

Does not possess 
information 

6 1 0 0 0 7 

Refused – being made 0 0 0 0 0 0 

Banned – exception 4 0 0 0 0 4 

Not allowed 0 0 0 0 0 0 

Silence of 

administration 
0 0 7 0 0 7 

TOTAL 65 1 9 9 2 86 

 
The results show that access to information was allowed pursuant to 56 requests in all the 

phases of the procedure. 
 

Most of the information was obtained in the procedure pursuant to the request, in 45 out of 56 
cases, i.e. answers of institutions in the first instance procedure made possible access to 

information.     
 

Access to information was allowed in 8 out of a total of 9 complaints. 
 

In 9 cases institutions in all phases of the procedure declared themselves not competent for 
acting pursuant to the requests, in 7 cases they said they do not possess the information, while 

in 4 cases they banned access quoting restrictions prescribed by the law. 
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The graph shows the number of answers obtained in various phases of the procedure 
expressed in percentages. 
 

Out of the total of 86 answers obtained, 65 or 76% was obtained in the procedure pursuant to 
the request, 

1 or 1% pursuant to a corrected request,  

9 or 10% pursuant to a complaint,  
9 or 10% pursuant to a repeated request, 

while 2 answers or 2% were obtained pursuant to a repeated complaint. 
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Out of 20 planned complaints MANS submitted 17 and did so because of the silence of 
administration. 
 

Submission of complaints to the court pursuant to 12 requests for free access to information was 

planned. 
 

MANS submitted complaints pursuant to 8 requests for free access to information as follows: 5 
due to silence of administration i.e. violation of the procedure and 3 due to false application of 

substantive law.  
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Verdicts related to these cases have not yet been made. 

 
The table below shows the structure of answers pursuant to requests for free access 

to information according to the areas they refer to. 



 66

Privatization 
Urban 

planning 
Public 

expenditures 
Ecology Other 

Answer/area 

No % No % No % No % No % 

Allowed 0 0% 12 41% 13 65% 5 83% 26 51% 

Partly allowed 1 14% 0 0% 0 0% 0 0% 1 2% 

Correction of request 0 0% 0 0% 0 0% 0 0% 0 0% 

Already published 0 0% 0 0% 0 0% 0 0% 0 0% 

Not competent 4 57% 3 10% 1 5% 0 0% 1 2% 

Does not possess the 

information 
1 14% 2 7% 1 5% 1 17% 4 8% 

Refused  -being made 0 0% 0 0% 0 0% 0 0% 0 0% 

Banned - exception 0 0% 0 0% 0 0% 0 0% 4 8% 

Not allowed 0 0% 0 0% 0 0% 0 0% 1 2% 

Silence of administer. 1 14% 12 41% 5 25% 0 0% 14 27% 

Total 7   29   20   6   51   
 

In this period upon requests of citizens 7 requests for information were submitted in the area of 
privatization, 29 in the area of urban planning, public expenditure 20, ecology 6 and 51 request 

which refers to other areas. 
 

When the area of privatization is in question, in 57% of cases the institutions declared 
themselves not-competent. 
 

Out of the total of 29 requests in the field of privatization, in 41% of cases institutions allowed 

access to information and in the same number of cases they did not respond to the request 
within the legal time limit. 
 

In the area of public expenditures in 65% of cases public institutions allowed access to 

information, in 5% of cases it was stated that the institution is not competent for acting 
pursuant to the request or that it does not possess the information, while on the other side in 

25% of cases there was silence of administration. 
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The graph shows the structure of answers per areas to which the requests refer 


